
 
 

Marketing Officer 
 

Personal Specification 
 
 

Title – Marketing Officer  Essential  Desirable  Evidence  
Qualifications 

English and Maths at GCSE Grade C or 
above or equivalent / relevant experience. 

√   

Degree qualification in marketing, graphic 
design or a relative subject 

√   

Experience 

Experience of working in a marketing, PR 
or communications role 

√   

Proven experience of managing a 

successful online marketing campaign  

√   

Proven experience of meeting targets and 

KPI’s 

√   

Experience of corporate brand 
management  

 √  

Experience of working with volunteers 
(and / or volunteering) 

 √  

Experience of working with all aspects of 

digital  media 

√   

Website management experience using 

WordPress or similar  

√   

Knowledge, Skills and Abilities  

Knowledge Adobe suite (or equivalent 

artwork package) 

√   

Creative skills with the ability to create 
innovative artwork for posters, leaflets, 
flyers and digital content  

√   

Proven ability of writing engaging content 

for digital marketing campaigns 

√   

Ability to source and create imagery and 
video  content which is impactful, 
attractive and different 

√   

Excellent oral and written communication 

skills in English. 

√   

Excellent oral and written communication 

skills in Welsh. 

√   

Ability to work in an office environment 
and as part of the wider fundraising team  

√   

Excellent people skills √   

Excellent computer literacy skills including 
Microsoft Office packages word, excel, 
publisher and power point. 

√   

Highly organised with good time √   



management skills 

Ability to take guidance and respond 

positively 

√   

Extremely professional with attention to 
detail 

√   

Excellent literacy / copywriting skills  √   

Knowledge of CRM databases and 

processing personal data  

√   

Data analysis skills  √  

Personal Qualities 

Creative and innovative  √   

Ability to prioritise and manage own 

workload effectively and efficiently. 

√   

Good interpersonal skills and ability to 
work with all teams of the Hospice. 

√   

Ability to work under pressure, respond to 
priorities that may change at short notice 

and meet deadlines. 

√   

Experience of making a positive 
contribution to a team. 

√   

A positive, self-motivated and enthusiastic 
attitude to work. 

√   

Diplomatic and with an empathy for the 
work of the Hospice sector 

√   

 
 

The post holder must have a full UK driving licence and there will be the occasional requirement 
to work some evenings and weekends at fundraising events. 
 
 

 
 


