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A letter from our Chair,
Dr Lyndon Miles
Dear supporter
Well, where do I start indeed. Firstly, I want
to wish you and your loved ones’ good health
and well-being during these truly challenging
times. With all the uncertainly that 2020 has
brought, it is imperative that we look after
one other and remain kind.
As you can imagine, 2020 has been a
tremendously challenging year for
St David’s Hospice. Back in March, Covid-19
quickly impacted our ability to provide our
usual core services and at the same time,
ninety percent of our income generation
activity ceased - which could have brought
us to our knees.
At the point of ‘fight or flight’, there was only
one way this Hospice team was going – and
that was to fight with every bit of grit they
could muster. The strength of character
shown by staff during this impossible
period of time has been truly inspirational.

Throughout the pandemic, our nurses and
medics have fought daily on the frontline to
provide inpatient care and Hospice at Home,
despite the personal risk they have all faced.
At the same time, our Income Generation
team has been thinking of new and quick
ways to generate funds, including the worldfamous Great Orme Goat tee shirt and the
Recovery Fund appeal (see page 4).
To you, our supporters, I want to say
THANK YOU!
Thank you for standing by St David’s Hospice
throughout the uncertainties. Thank you
for the financial donations and donation of
goods to sell in our shops to generate further
funds. Thank you for your purchases – tee
shirts, merchandise and raffle tickets alike.
Six months ago, we were not sure that
the Hospice would survive the Covid-19
pandemic. It is with thanks to you, that we
can now make huge progress towards
our recovery.
Take care and keep safe.

Dr Lyndon Miles
Chair of the Board

Thank you
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Recovery Fund Update
— A timeline of events
March 2020: The beginnings of Lockdown

»
»
»
»
»
»
»

Day Therapy Centres close. Inpatient care 		
remains open.
Closure of 26 charity shops and both Cafés 		
(Llandudno & Llangefni).
Mochdre Donation Centre break in — £30,000 		
worth of stock stolen .
Cancellation of all major fundraising events in 2020.
Over 1000 lottery cash collections cease.
90% of the Income Generation Team is furloughed.
Over 500 volunteers go home.

April — June 2020: ‘Fight or flight’

»
»
»
»
»

The Inpatient Unit remains OPEN.
Day Therapy care develops into a Hospice
at Home service.
Hospice Recovery Fund to raise £1 million by the 		
end of 2020.
The Great Orme Goat tee shirt becomes a 		
worldwide hit.
The Government announces support for UK 		
Hospices (£6.3 million). St David’s Hospice
receives £197,000.

July — onwards:

»
»
»
»

The Inpatient Unit remains open and the Hospice at
Home service grows.
The larger charity shops begin to reopen with
Donation Centres in Mochdre and Gaerwen 		
becoming additional shop floors.
The Hospice cafés in Llandudno and Llangefni open
a take-out service.
The Lottery Summer Raffle is a huge success
raising £76,000!

Due to the loyal support of the Recovery Fund from the public, the
St David’s Hospice is half way to financial recovery with £500,000 to go!
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The Great Orme goats bring worldwide fame
to St David’s Hospice during Lockdown
The Great Orme Kashmiri goats were originally imported into Europe for their
cashmere during the 1800’s. In 1880, the goats found their way to Llandudno
when the then Lord Mostyn acquired a pair from the Royal Herd as a gift from
Queen Victoria. However, instead of utilising the goats for their cashmere,
Lord Mostyn allowed them to roam free on his Gloddaeth Estate in Llandudno.
Eventually, they found their way up to the Great Orme where they currently reside.
Today, between
120 – 150 of
these wild
beauties
exist on the
headland,
just behind
the Hospice
based on
Abbey Road,
Llandudno.

St David’s Hospice is no stranger to these
curious creatures, as they often wander
down to the car park in early spring. At one
point it looked like they were coming to visit
our clinical team and patients back in April!

The world-famous
Great Orme Goat tee shirts!
Lord Mostyn

The current Lord Mostyn is also President
of St David’s Hospice and a huge supporter
of our work.

This is a Goat Town now!

The cheeky Great Orme Goat antics won’t
have escaped your attention. After taking
over the quiet streets of Llandudno during
Lockdown, the goats soon became a viral
sensation with videos and pictures being
shared worldwide.
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At the beginning of April, we learned that
all of our Hospice events would have to be
cancelled, our twenty-six charity shops and
both cafes would have to close and we’d
have to cease all lottery collections as the
world shut down before us.
Our worst fears were met since the hospice
depends upon 84% voluntary income
compared to just 16% central funding from
the Local Health Board and Government.

Thinking on our feet to find innovative ideas
to help raise funds during lockdown came
the idea of the Great Orme goat charity
tee shirt.
Drawing upon the Hospice’s
location on Abbey Road, the Fundraising
Team came up with a design which
channelled The Beatles’ iconic Abbey Road
album cover – but instead featuring the goats
trotting across the zebra crossing!

Worldwide Coverage

Within weeks of selling the charity tee shirt,
it soon became apparent that we had ‘struck
gold’ and had to reorder stock quickly. Even
that was difficult since only one supplier
was open in North Wales, which strangely,
happens to be based on ‘Abbey Road’
in Wrexham.
In the weeks following on from lockdown,
the Hospice saw national and worldwide
press surrounding the charity tee shirt with
appearances including BBC Breakfast, the
Telegraph and Japanese news channel,
TV Asahi.
Amazed by the response, Margaret Hollings,
Head of Fundraising, Marketing and
Communications at the Hospice said:

We went global! During the most challenging
period the Hospice has ever faced, we were able

to keep our clinical colleagues on the front line
by tapping into current affairs and seizing an
opportunity which was right in front of us – in the
Hospice car park!
In just five months, over 5,000 tee shirts have
sold worldwide as far as Australia, America,
Canada, Japan, China and across Europe. They
have raised in excess of £115,000 which is simply
phenomenal. Thank you so much to everyone who
has purchased a tee shirt – you have helped to
keep our doors open throughout the pandemic.
The St David’s Hospice Great Orme Goat tee
shirts are still on sale for £11.99 and £13.99
and can be bought here together with a variety
of other Great Orme Goat products which are
now available www.stdavidshospice.org.uk/
shop and also, in your local St David’s Hospice
charity shop.
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On the front line
Since the pandemic began St David’s Hospice has made sure people across Conwy,
Gwynedd and Anglesey have continued to receive the end-of-life care they need.
Staff Nurse Ben Turton, who joined the
team at St David’s more than six years ago,
believes the challenges the Hospice has
faced since March have made the Hospice
even stronger than before.

Ben explains:
We have a well-known, valued and much-loved
group of people working here, but that has reached
new levels. One of the things we all love is that it’s
an intimate, caring environment; we are all one
and it’s a lovely place in that sense.
But since the onset of Covid-19 we have really
been down to our core, there have been a lot less
visitors and it’s been more clinical. We had to lose
a little bit of the human side of things, which has
been really difficult for all of us.

The limits on patient interactivity with family and
visitors have been ‘heart-breaking’. We have at
times stepped in to fill that void, and that is so hard
to do, especially when you’re wearing a mask and
protective clothing and there are so many barriers
between you.
It’s so important that we get the support needed,
we don’t just sit back waiting for hand-outs, but
the government can’t just expect us to lean on the
generosity of the public either.
We don’t want to be worried about whether to use
certain products or how much we have to hold
back because of financial implications. That would
adversely affect levels of care, and that is wrong.
A lot of our patients have been through hell; they
get here and tell us how safe they feel. People
come here and receive the care they need because
we are experts in symptom management and we
treat the whole person, even in the last days of life
we can have a positive impact in their living
and dying.
It is vital that hospices survive. Not everyone has
the comfort of dying at home. A lot of people have
complex needs and symptoms, and they need us,
the staff, specialist training and equipment to deal
with that.
People will suffer without our care, mentally and
physically, not just our patients but their loved
ones – how could we afford for that to happen?

To support the
Recovery Fund, please go to:
www.stdavidshospice.org.uk/
recoveryfund
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Thank you! The Summer Raffle raises thousands
On the 14th of August 2020, Hospice Matron Glenys Sullivan drew tickets for three lucky winners
as part of St David’s Hospice’s Summer Raffle. Over 45,000 tickets were sold and put into a large
paddling pool for the big draw, which Glenys Sullivan ‘dived’ into to pick the winners.
1st prize £2000 – Ticket no: 05545 (Llandudno), 2nd (£500) –
Ticket no: 280126 (Llanfairpwll), 3rd (£100) – Ticket no: 272753
(Bangor ) All winners have been notified.

Lottery Manager, Julie Hughes was
overwhelmed by the support and said:
Thank you everyone! The Summer Raffle received
outstanding support, raising a total of £76,000 towards the
St David’s Hospice’s Recovery Fund. There are no words to
describe how thankful we are to every single individual who
bought or sold our raffle tickets. Towards the end of 2020,
we will be back in touch with a special edition New Year’s Raffle
so watch this space!
The St David’s Hospice Lottery team also runs a Weekly
Lottery draw every Friday with a top prize of £1000 every week.
For further information about how to join the St David’s Hospice Weekly Lottery or to have a second
number in the weekly draw, please call 01492 877999 or email: lottery@stdavidshospice.org.uk

Café Update
All the profits from every cup of tea or delicious
home-made cuisine enjoyed at our two cafés
will make a lasting difference to the lives of
people of North West Wales.

Café Dewi @ Oriel Môn , Llangefni

We are happy to announce that the indoor
seating area at Café Dewi Oriel Môn has
now reopened.
Wednesday to Sunday, 10am – 4pm
To book your table in advance please call:
01248 751 516* (during café opening hours
Wednesday to Sunday) or 01492 879058
ext. 222 on Monday and Tuesdays when the
café is closed.
The new Take Away service continues and will
now be served from the outdoor sitting area.

Café Dewi @ St David’s
Hospice, Llandudno

Our indoor seating area
remains closed at the
Llandudno Hospice,
however we now provide a
new tasty Take Out Service
from Monday to Friday
(9.30am – 3.30pm)
The café, which has a
5-star food hygiene rating,
will be following all Covid-19
safety guidelines.
Food can be pre-ordered 01492 873 653
or bought directly from the café.
For full menus for both cafes go to
www.stdavidshospice.org.uk/support-us/
our-cafes/
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After years in the making, the Anglesey
Hospice project is finally completed!
For the last three years, the Hospice has aspired to opening up more beds in North West
Wales, bridging the gap in inpatient services across Conwy, Gwynedd and Anglesey.
In 2018, we were offered the opportunity
to build a hospice within Ysbyty Penrhos
Stanley, Holyhead which would be entirely
independent of the NHS and part of our
charity. The development would save the
Hospice from having to build from scratch,
as the project would utilise redundant ward
space within the community hospital.
Fast forward to March this year and our
four-bed inpatient hospice at Holyhead was
near on completion, with the opening in
sight. The builders were just two weeks from
completion until lockdown struck and at
the same time, Penrhos Stanley became
a ‘Covid red zone’ which ceased the
Hospice’s progress.
Lockdown didn’t stop the delivery of beds,
TVs and furniture though and we have been
pushing ahead in preparation for an opening
as soon as is safe.

With the hospital being downgraded from
a ‘Covid red zone’ in August, it enabled the
builders to go back in and complete. We are
delighted to announce that we will be expecting
to see our first patients in October 2020.
With a gap of six months and no fundraising
and income, your donations now mean more
to us than ever, as we will need to work hard
to get back on track.

Thank you so much for all of your support so
far. Every single penny will ensure that we can
offer the highest standard of clinical care to people
living in our communities, despite their postcode.
The Holyhead Hospice is a huge development for
overall hospice care in North West Wales and I am
looking forward to serving the local people who
need us.

Glenys Sullivan
St David’s Hospice Matron
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Thank you!
At St David’s Hospice we’ve always
said that we are here for you when you
need us and our amazing staff have
kept our services going through the
Covid crisis. But we also need to thank
you for being there when we needed
you. Your support has meant that we
could keep on caring through it all and
once again it shows that we can only
keep doing our excellent work when
we work hand in hand with our
local communities.
Trystan Pritchard
Chief Executive
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Come browse and shop at the
Hospice Donation Centres
Our Donation Centres at Mochdre and Gaerwen have now become a popular place
not only to drop off goods, but also to browse the extensive range of items for sale.
Thanks to the generosity of the local
community, the amount and quality of
donated goods has been tremendous. Now
restocked, there is plenty to browse and buy!
There is a vast range of furniture on display
including; wardrobes, chests of drawers,
sofas, chairs, dining sets, shelving, office and
garden furniture. Plus, antiques, electricals,
clothing and accessories.
We have put measures in place to protect
our customers and staff, which include social
distancing floor markers and all donations
are being quarantined for 72 hours before
going on the shop floor. Come and see us!

Donation Centre locations:

Unit 1C, Quinton Hazell Enterprise Parc,
Glan y Wern Rd Mochdre, Colwyn Bay LL28 5BS
(01492 547836)
Unit 14, Gaerwen Industrial Estate,
Anglesey, LL60 6HR (01248 858610)
Unit 8, Roger Mostyn Court, Builder St,
Llandudno LL30 1DR (01492 877701)
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*Please note to drop off donations you MUST
book in advance. Call your local Donation
Centre direct to book an appointment.
Find us on Facebook: stdavidshospiceshops

GIFT AID IT!

Did you know that if you’re a UK
taxpayer St David’s Hospice can
reclaim 25p on every £1 that you
donate at no extra cost to you?
A scheme, administered by the Inland
Revenue, which allows us to claim
25p for every £1 that you donate.
Please ask about gift aid whenever
you donate goods to our shops or
make a monetary donation!

£100
Donation

+ 25%
Gift Aid

Total value
of donation

Volunteer and find a sense of
purpose after retirement
Linda Gear joined the Hospice volunteering team last year and encourages
others to do the same:
I retired over a year ago, which I had waited a
long time for. I really loved just having to do ‘not a
lot’! Dunking biscuits in tea was my new hobby!

I also made drinks and helped day patients with
their crafts. I felt this frees up valuable nurse and
carer time to do what they should be doing.

But a year on, I was getting bored. I felt like I still
had something left to give.

As the Day Therapy Centre is temporarily closed,
I have since turned my hand to retail, and help in
the Colwyn Bay Furniture shop on Station Road. I
greet the customers, man the tills and assist with
the displaying of the stock. It is lovely to be able to
help again.

In my previous job, everyone wanted a piece of me,
juggling this and that. My mum passed away in
May 2019, and I felt a bit lonely, with nothing to do,
no-one needed me.
It was ‘the Hospice Lottery man, Nick’ that gave
me the kick start I needed. He came to my front
door one day asking if I would like to play the
weekly lottery. I didn’t want to be rude, but I felt I
would like to give my time not my money. Instead,
I completed a volunteer application form.
Before Lockdown, I volunteered every Tuesday
afternoon as a Day Therapy Assistant. I started
my shift after the patient’s lunch time meal and
would clean down tables, wash and put away
cutlery and crockery.

I find volunteering gives me a purpose every week,
somewhere to go, someone needs me, depends on
me – I missed that feeling.
We currently have volunteering vacancies
across our 26 shops, particularly in Colwyn
Bay and Llangefni. No experience is needed
to become a volunteer shop assistant and
no heavy lifting is involved. All training will
be provided.
To find out more please contact
Volunteer Co-ordinator Lou Barber on
louise.barber@stdavidshospice.org.uk

I find volunteering
gives me a purpose
every week...
Linda
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The Great Orme Goat Challenge 2020
Following on from the huge success of the Great Orme Goat merchandise sales,
and without the ability to organise an event; our Fundraising Team set the
community a challenge during the month of August.
The Great Orme Goat Challenge invited
people to walk, run, or cycle at least one lap
of the Great Orme to raise vital funds for
the Hospice. For each challenge raising over
£100, one of our bespoke Great Orme Goat
plush toys was awarded.
They ran, cycled and walked raising more
than £8,000 between them!
Little Nancy at just 10 months old brought
her family together for the first time after
lockdown for a joint pram push which raised
£435 alone.
At the same time, the GOG Triathlon Club took on
a 24hr challenge lapping the Orme throughout
the day and night raising over £4,000!
Due to the success of the event, we are
extending the challenge until the end of 2020.

Andrew Everley, Fundraising and
Events Manager explains:
Primarily, we want to encourage people to
get outside safely by undertaking this challenge.
We also understand that not everyone has access
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to the Orme so we are widening the scope to
virtual events as well.
Set yourself a challenge before the year is out
and raise funds for St David’s Hospice. For each
challenge raising over £100, we will award a
Great Orme Goat toy.
Don’t forget, these are limited edition toys and
only 1000 exist making them truly unique to
2020 when the goats took over Llandudno during
a worldwide lockdown.
For more details and to register please visit
www.stdavidshospice.org.uk
Email andrew.everley@stdavidshospice.org.uk
or call 01492 879058

Remember your loved ones this Christmas time by dedicating
a light on the St David’s Hospice, Rotary Tree of Lights
At St David’s Hospice, we know too well that the events of 2020 have brought many
challenges to families and loved ones.
With the festive period fast approaching,
we understand that Christmas is going to
be both a joyful and emotional time as we
naturally reflect and think of those who are
no longer with us.

Instead, we will be streaming a virtual ‘switch
on’ ceremony which will be posted online on
Sunday 29th November 2020 at 4:30pm for
you to view your light(s) being switched on
for the first time.

For a donation of your choice to the Hospice,
you are invited to dedicate a light on the
Hospice’s Rotary Tree of Lights to remember
a loved one and support the work of the
Hospice at the same time.

In order to view the service, you can visit one of
the following sites: www.stdavidshospice.org.uk

For every dedication, a Tree of Lights card
will be sent to you by post and your loved
ones’ names will also be entered into
a special ‘Book of Lights’, which will be
available to view online throughout 2021.
With the current restrictions in place relating
to mass gatherings, it is with great regret
that the Hospice will not be able to host any
Tree of Lights ceremonies in 2020.

Facebook – HosbisDewiSant
Twitter – @stdavidshospice
Rhos on Sea Rotary Club website –
www.rotary-ribi.org/clubs/homepage.php?
ClubID=1683

To make a dedication to
Tree of Lights this year please visit
www.stdavidshospice.org.uk, email
andrew.everley@stdavidshospice.org.uk
or call the Fundraising Team
on 01492 873664.
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The 2020 Christmas
catalogue has launched!
With all the restrictions in place this year, it has been impossible for the Hospice
to fundraise in the usual way.
One thing that has been hugely successful
is the sale of merchandise and with this in
mind we are delighted to launch this year’s
bumper Christmas catalogue.
Featuring the 2020 range of Christmas cards
and brand new bespoke Great Orme Goat /
Abbey Road goodies, we’ve got lots of ‘not
on the high street’ stocking filler gifts,
clothing items and branded products for
all the family.

£3.50

£7.99

£5.99

To order any of our merchandise, please
use the catalogue order form enclosed or
visit the hospice website to order direct:
www.stdavidshospice.org.uk/shop

£2.50

For enquiries, please call
01492 879058 ext 6 or email
keri.mckie@stdavidshospice.org.uk

£24.99

£13.99 £16.99

£13.99
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£24.99

£16.99

