FREQUENTLY

CARERS SUPPORT

ASKED QUESTIONS

Relative stay
There are a number of relative beds at the Hospice for family use when the patient is
gravely ill, or unable to settle. Please ask a member of staff for details.

Visiting

There is no restriction on visiting, but we do ask that visitors are considerate to other
hospice users and we aim to protect patient’s privacy during meal times and ask that
visitors respect patient’'s own time when they are tired. As a carer, please also ensure
that you allow yourself to have a break and relax.

Telephone

Relatives/friends are not able to phone patients directly but if you call the nurses
number the call will be transferred to the patient if they are available and/or pass on
any messages for you. There is a iPad available for video calling family, please ask
staff members for details.

Food

We ask that visitors do not bring perishable foods and produce into the Hospice as we
cannot guarantee their storage. There is an on-site café for carers and relatives to use
in Llandudno. Please be reassured that all patient’'s meals are provided free of charge
during their time at St David’s Hospice.

Smoking
The Hospice has a strict no smoking policy and we kindly ask that patients, families
and staff observe this.
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