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PRESS RELEASE  

Llandudno Charity Shop Unveils Fresh New Look Following Major Refurbishment


DATE ISSUED – 22/01/2026

Thanks to grant funding through Community Voluntary Support Conwy (CVSC) and the UK Shared Prosperity Fund, the St David’s Hospice store on Lloyd Street has officially reopened its doors following a significant transformation.
The shop is a vital part of the hospice’s network of 12 regional stores, raising essential funds to provide palliative care for people with life-limiting illnesses across Conwy, Gwynedd, and Anglesey.
Margaret Hollings, Commercial Director at St David’s Hospice, said:
"We are incredibly excited to unveil the refurbishment of our Llandudno store. We are very grateful for the funding, which has enabled us to provide a significantly improved environment for our staff, volunteers, and customers. These improvements are designed to increase sales, helping us raise more vital funds for St David’s Hospice and expand our reach."
The funding also allowed the hospice team to undergo specialist Visual Merchandising training, equipping them with the skills to create inviting, aesthetically pleasing shop floors and window displays.
The redesigned layout offers more space for a relaxed shopping experience. In addition to high-quality pre-loved items, the store has introduced new goods and a unique range of greeting cards featuring designs created by St David’s Hospice patients during Art Therapy sessions. Supporters can also now conveniently drop off items at the store’s dedicated new ‘Donation Station.’
Commenting on the community response, Margaret added: "We’ve had such positive feedback from our visitors; it’s clear the community is excited to shop with purpose. The changes we’ve made are not just about creating a beautiful space; they are about ensuring every visit helps support the essential services we provide to local families."
St David’s Hospice must raise £5.2 million this year to fund its free palliative care and wellbeing services. With daily running costs reaching £13,700, the income from retail stores is more critical than ever.
"Every purchase made at our charity shops directly supports local families facing life-limiting illnesses," said Margaret. "Every time you shop with us, you’re supporting the local economy, choosing sustainable fashion, and helping us provide care when it matters most."

Ends. 

Image 1: Llandudno volunteers enjoying their new look shop!

Image 2: L-R: Ceri Jones (St David's Hospice Shop Manager), Carol Morley (St David's Hospice Head of Retail), Vicky Price (St David's Hospice Shop Manager), Margaret Hollings (St David's Hospice Commercial Director)

Image 3: L-R: Cllr Antony Bertola (Mayor of Llandudno), Gareth Owen (St David's Hospice CEO)

Image 4: Volunteers Shirley and Bill making one of the first sal

Image 5: L - R: Mike Priestley (CVSC Board Member), Elgan Owen (CVSC CEO), Margaret Hollings (St David's Hospice) Commercial Director , Louise Barber (St David's Hospice Volunteer Coordinator),  Fran D'Amora (St David's Hospice Deputy Sister)

Image 6 - 12: General images of the refurbished shop



[bookmark: _Hlk95389058]About St David’s Hospice
St David’s Hospice is a local charity, caring for local people, delivering specialist care to adult patients with advanced illnesses or those in need of end of life care and their families. 
Every year, this touches the lives of over 1000 people within our local communities from across the counties of Conwy, Gwynedd and Anglesey.

We offer 24 hour care, 365 days a year providing a clinical service alongside emotional, physical and spiritual support. In our Day Therapy Centres, we provide patient care, bereavement, and counselling services, whilst our Inpatient Units in Llandudno and Holyhead offer symptom control, respite, and end of life care.

This year it will cost over £5.2 million to run St David’s Hospice with just 24% of that figure coming from the Welsh Government and Local Health Board. The majority of this comes from community fundraising. None of these costs are passed to the patients, their families or carers, because St David’s Hospice care is free to all.


Website:  www.stdavidshospice.org.uk 
Facebook : www.facebook.com/hosbisdewisant 
Twitter: @stdavidshospice

Contact:
Richard Jones, Head of Communications, Brand and Marketing
St David's Hospice, Abbey Rd, Llandudno, Conwy, LL30 2EN
Tel: 07793491227
Registered Charity No: 1038543
Email: richard.jones@stdavidshospice.org.uk
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