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VOLUNTEER ROLE DESCRIPTION



Communication Support British Sign Language Ad Hoc 

St David’s Hospice provides specialist palliative care to adults in North West Wales with life-limiting illnesses, including support to their family and carers.

Outline of Opportunity 
We are looking for volunteers who can provide British Sign Language support for patients accessing hospice services. This adhoc role helps ensure that Deaf patients or those who use BSL can communicate with staff, volunteers and visitors.

What will I be doing?
· You will help to provide a friendly and welcoming environment for patients.
· Provide communication support
· Help support communication between patients, staff and visitors
· Some patients might look stories and singing via BSL
· Follow Hospice guidelines and policies 
· Maintain confidentiality

What skills and personal qualities will I need?
· A good listener and communicator 
· A friendly, caring manner and be happy to contribute. 
· BSL qualification or working towards
· Willingness to be contacted on an ad hoc basis
· Completion of checks such as references and DBS.
· You will need to observe confidentiality of the Hospice, its patients, staff and volunteers and other statutory regulation e.g. equal opportunities, data protection, safeguarding, social model of disability etc. Full training will be provided.

How much time will I need to commit?
This will be an ad hoc opportunity as and when the Hospice patients require communication support.
Where will I be based?
St David’s Hospice Inpatient Unit Llandudno or Hafan Dewi Therapy Bangor. There may be times where we ask for volunteers at our events.
How to apply:
· Online: www.stdavidshospice.org.uk
· Call: 01492 879058.
· Email: jasmine.pilling@stdavidshospice.org.uk
05/02/2018

image1.jpeg
Hosbis Q’é St David’s

Dewi Sant Hospice




