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VOLUNTEER ROLE DESCRIPTION



Community Events Promotional Volunteer

St David’s Hospice provides specialist palliative care to adults in North West Wales with life-limiting illnesses, including support to their family and carers.
	
What will I be doing?
· You will represent St David’s Hospice at community events and activities.
·  Help to promote awareness of the Hospice and the services and support available to patients, families and carers.
· Speak with members of the public and provide information about Hospice services, volunteering and fundraising opportunities.
· Help to set up and pack away promotional materials, information stands and displays.
· Hand out leaflets and other information and encourage people to find out more about the Hospice.
· Support Hospice staff and volunteers at community events and activities.
· Help to create a friendly and welcoming presence for St David’s Hospice within the local community.

What skills and personal qualities will I need?
· A good listener and communicator.
· Friendly, approachable and confident speaking to members of the public.
· An interest in supporting St David’s Hospice and raising awareness of its work.
· Happy working as part of a team.
· Reliable and willing to represent the Hospice in a positive and respectful way.
· Full training and guidance will be given.
· You will need to observe confidentiality of the Hospice, its patients, staff and volunteers and other statutory regulations, e.g. equal opportunities and data protection.

How much time will I need to commit?
Flexible – depending on the events taking place and your availability.

Where will I be based?
Conwy volunteers at events across Conwy, Anglesey and Gwynedd volunteers events in Anglesey, Gwynedd and surrounding areas.
How to apply:
· Online: www.stdavidshospice.org.uk
· Call: 01492 879058.
· Email: Jasmine.Pilling@stdavidshopsice.org.uk
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