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VOLUNTEER ROLE DESCRIPTION



Community Sighted Guide Volunteer

St David’s Hospice provides specialist palliative care to adults in North West Wales with life-limiting illnesses, including support to their family and carers.
	
What will I be doing?
· You will support people with sight loss to access their local community safely and confidently.
· Accompany a person on walks, to local activities, appointments, shops or other community-based activities.
· Provide clear verbal descriptions of the environment, including obstacles, changes in direction and points of interest.
· Use appropriate sighted guiding techniques to support a person to navigate safely.
· Encourage independence, choice and confidence while supporting the person to participate in activities they enjoy.
· Provide friendly companionship and conversation during activities.
· Follow agreed guidance and report any concerns or changes in the person’s needs to the appropriate member of staff.

What skills and personal qualities will I need?
· A good listener and communicator.
·  Patient, friendly and approachable, with a caring manner.
· Comfortable supporting someone with sight loss and willing to learn appropriate sighted guiding techniques.
· Respectful of individual choice, independence, dignity and personal boundaries.
· Reliable and happy to contribute to the work of a team.
· Full training and guidance will be provided.
· You will need to observe confidentiality of the Hospice, its patients, staff and volunteers and other statutory regulations, e.g. equal opportunities and data protection.
· Full training will be given including Community Sighted Guide training.

How much time will I need to commit?
This will be on an adhoc basis, as and when patients require it.

Where will I be based?
St David’s Hospice Inpatient Unit or Hafan Dewi Sant Day Therapy Unit and sometimes out in the community.
How to apply:
· Online: www.stdavidshospice.org.uk
· Call: 01492 879058.
· Email: Jasmine.Pilling@stdavidshopsice.org.uk
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