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VOLUNTEER ROLE DESCRIPTION



Counselling / Reflection Volunteer Support

St David’s Hospice provides specialist palliative care to adults in North West Wales with life-limiting illnesses, including support to their family and carers.

Outline of opportunity:
As a Counselling Support Volunteer, you will provide a listening ear and emotional support to follow fellow volunteers, helping to promote the wellbeing of them. This opportunity is ideal for someone who enjoys supporting others, has strong listening skills, and wants to make a positive difference.

What will I be doing?
· Providing a welcoming, and confidential space for volunteers to talk.  
· Listening with empathy and without judgement.  
· Offering emotional support and encouragement when volunteers are facing challenges.  
· Promoting positive wellbeing and self-care.  
· Helping volunteers access additional support by signposting them to appropriate services where needed (training to be provided).  
· Keeping brief confidential notes where required, in line with organisational guidance.  
· Attending volunteer training, and supervision sessions.  
· Volunteering within agreed boundaries and following safeguarding and confidentiality procedures. 
· Reporting any Safeguarding concerns to Volunteer Manager. 
· Referrals to St David’s Hospice paid Counsellor.


What skills and personal qualities will I need?
You don't need to be a qualified counsellor to volunteer in this role, but we are looking for people who: 
· Are caring, approachable, and compassionate.  
· Have excellent listening and communication skills.  
· Respect confidentiality and professional boundaries.  
· Can remain calm and non-judgemental.  
· Are reliable and committed to supporting others.  
· Share our values of inclusion, respect, and kindness.  
 
Previous experience in counselling, mentoring, coaching, or peer support or studying in this area is welcomed
You will need to observe confidentiality of the Hospice, its patients, staff and volunteers and other statutory regulation e.g. equal opportunities, data protection, safeguarding etc. Full training will be provided.

How much time will I need to commit?
Shift patterns: 2-4 days per month.
Where will I be based?
St David’s Hospice Inpatient Unit or Hafan Dewi Sant Bangor.
How to apply:
· Online: www.stdavidshospice.org.uk
· Call: 01492 879058.
· Email: Jasmine.Pilling@stdavidshopsice.org.uk
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